
BG-IPGEAR-ULTRA C FW Update Guide 

Overview 
This guide explains how to update the IP-GEAR-ULTRA-C controller firmware, perform a factory 
reset, and re-add your encoders/decoders after the update. 

Before You Begin 
Download and unzip the IP-GEAR-ULTRA-C firmware file before starting. 

 

Step 1: Login to the Web GUI 
1.​ Open the IP-GEAR-ULTRA-C Web GUI. 
2.​ Log in with your current credentials. 
3.​ On the left-side menu, click Firmware Update. 

 

 

 



Step 2: Upload the Controller Firmware 
1.​ On the Firmware Update page, select Upload Controller Firmware: 

 

2.​ Browse to and select the Controller Firmware file you unzipped earlier. 
3.​ The file will begin uploading automatically. 

 

4.​ Wait for the firmware to upload and apply. 

Note:​
 This process takes approximately 2 minutes. 

 

 



Step 3: Wait for the Controller to Reboot 
1.​ After the firmware update is complete, the controller will reboot automatically. 
2.​ Once finished, the page will refresh and return you to the login page. 

 

Step 4: Log Back In 
1.​ Log back in to the controller using your credentials. 

 

Step 5: Perform a Factory Reset 
1.​ Navigate to Controller Settings. 
2.​ Scroll to the bottom of the page. 
3.​ Select Reset All. 
4.​ When prompted, select Yes to confirm. 

Note:​
 This reset is required to fully apply the latest firmware version. 

 

 



Step 6: Wait for the Reset to Complete 
1.​ Allow approximately 2 minutes for the factory reset to finish. 
2.​ The page will automatically redirect back to the login page again. 

 

Step 7: Log In with Default Credentials 
1.​ Use the default username and password: 
●​ Username: admin 
●​ Password: admin 
2.​ You will then be prompted to create a new password. 

 

Step 8: Complete the Setup Wizard 
1.​ Follow the on-screen setup prompts. 
2.​ Click Next through the wizard screens. 
3.​ The system will begin searching for your encoders/decoders. 

 

Step 9: Re-Add Devices to the System 
1.​ Once your encoders/decoders are found, select Stop Searching & Add to System. 
2.​ Wait for all devices to be added. 

 
 

 



Step 10: Verify System Status 
1.​ Confirm that all devices appear in the device page. 
2.​ Make sure each device shows a green status light. 

Once all devices are listed and show green, the firmware update is complete and the system is 
ready to use. 

 

 

 

 

 

 

Quick Summary 
1.​ Download and unzip firmware 
2.​ Log in to Web GUI 
3.​ Go to Firmware Update 
4.​ Select Upload Controller Firmware 
5.​ Wait about 2 minutes for update and reboot 
6.​ Log back in 
7.​ Go to Controller Settings > Reset All 
8.​ Confirm reset and wait about 2 minutes 
9.​ Log in with admin/admin 
10.​Create a new password 
11.​Click through setup prompts 
12.​Search for and re-add encoders/decoders 
13.​Confirm all devices show green 
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